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2020 NSPRA Member Survey

Back-to-School and Parent Communication Plans

983 Insights:

respondents Insights from the survey have highlighted 5 challenging
questions facing school districts and school district

860/0 communicators right now.

represent preK-12 districts « When are we going back to school?

76% « How do we keep students and staff healthy?
o « How will learning be different?
« What can parents do to get ready?

of districts with 25 or fewer schools

Completed July 2, 2020

_|85%

anticipate starting the
2020-2021 academic

school year on time* O
*Responses as of July 2, 2020 O
of surveyed respondents said their use of email has

« How do we communicate this information?

increased over the past several months, as did use of
school communication platforms and social media

of NSPRA members How successful was your at-home learning program?
surveyed provided V > 80/o

school-assigned [ W Very successful

curriculum for - 4.4,
at-home learning " Somewhat successful
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= Mixed
4%
Somewhat unsuccessful
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Unsuccessful
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NSPRA members’ 2020-2021 plans for learning

In-person learning
at schools

0,
Not sure = 34%

A hybrid of in-person
and at-home learning

NSPRA Member Survey

“One of the biggest
challenges in
communicating

back-to-school information to

parents over the summer has been

timing. Deciding, formulating and
communicating the plan and
giving families enough lead time
to be prepared.”

—NSPRA survey respondent

Top communication channels for posting and sharing back-to-school lists with parents

Email / e-newsletter
Post on school websites

Post on district website

Facebook

Twitter

Send printed copies to local retailers

Teacher pages on district website

Instagram

EdTech platform

Most requested supplies schools ask parents to purchase for students
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Pens and pencils
Notebooks
Crayons

Glue Sticks
Pocket folders
Highlighters
Colored pencils
Markers

Scissors

Binders with filler paper

Headphones/earbuds

Laptop computer, desktop
computer, or tablet

In addition to standard
back-to-school supplies
this year, alarge
majority of NSPRA
survey respondents

are requesting parents
to purchase hand
sanitizer, disinfectant
wipes, and tissues for
students.



